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%rr TOT ^ ^ ngpri 3?ni^ 

31 2009 

U ^f 3 m#- 03 / 2009 *^^ cien ^ TFHwNf ^ ^ ftp ftfpnw ftp 
2003 (2003 ^ 36) ^ VRT 181 ^ ^ TO 42 ^ ^-«IRr (6) ^ 3 P(tI YfftiPif 

W ^ ftfim TT^ V T ftd q T ^ 3T% ^ fq ^ 3|chmH ^ ^ ft| g p Wf i! f 

^ fTOH w ^ ^ irni^ ^ ftr^ ^ frjft?! ^ ^ ftfC 

rwfdriad ftft^ wm i, '3^^ :— 

(^) ^ 1 IH 'M^dPfi ftp^ ftf*Fff^RV ^WT 

^) ftft^, 2009 t I " 

V 

cm) ■A%rru^ 7 T«iT 3 T^ w 

^W5ft w I 

(TT) ^ ftPr^H Tnm ycwvH ^ ^ 3?p i 

2. 

(1) ^ cW) ftr tM artftcT ■^T — 

(w) *‘ 3 TftPm" ^ ftp srftPm, 2003 3 #tA?t t; 


2864 G1/2009 


(1) 
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Tm CMBSETTEQF iSKWiMmimmY 

^ ♦ ipjw^ m ^ ^ 

JV 

Q ; 

('n) *411^' 4t ^!W #|«=r fl^ 

raP t WM* »T^ »f5tiRf t; 

(Hr) “f^«nkr*<i5' ^ ft i' rti i iftio «WB r ci t, - 

(i) g'?5#RIt; 

(ii) ' yp st ^ft i ' gn i^WB r ijlwift; #? 

(iii) ^ vn pi^w Bi ifl « 4 i i> w^ |f ! n >nT f 

fttf ^ I 

(^.) 'fe45i^' ^ 9« ftgir * jm ^ ^ 

%^i5Ki ^ ^mm * l>p? 10m * 4ihb ^ ^iii itf i i ro 
w w^qsT arftiRf t: 

arsrhf: - 
' (i) 


(ii) 


(iii) 


(xT) 'xfjrttr' % x5^'4xri3ft <i5t ftrasT^ ^^4?r 

WtH[W5) arpfm (^PiFwr d wmw ftww ’wwn^ 
ftPrati, 2000 ^ ^ Tft tjm 42 ^ «wwr ^) # 

IRT ^rf^ t; 

(h^ 'ftiJmHict'<t ^ Ij^a^tjRT 11 


^ oit iww<ra * wi it ^ »rHi wn, 

sfOtfim 101 m 136, tm 127 , or^r m ii wm t%, 

142, Om 143, «TF 140, tm fS2 WT 01^ 161 
W^I, % Wfti f^lWWW, 

f?lRr ^ ftnft ’^pnoro * ?pw m 

(ar^irf^t^) ^ MirwftH # ^wra) m 

Hn JRT 4^ 4W51T ; #7 

# 4^ * 41^ it SliBf fiwwir 41* Hw 445»f 
ra^lf^d x?f t I 
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(5) ^ ^ Tn 3TTTfm gRI ^ ^ ^ 

araRr ^ 

xT^ -qg 1% ^ arflw arafSf anTtm SRt 3rj% 

(6) g>r ci^T 3Hr ^ ^ iJNfr an^ 

wi-wj 3raarr% ^■■ 

^ Tf? 3ik ^ ^ it «i1^ Tn 

TRifirflcf ^ ^ xi?gTcf ifrfWilg) aft^ ap^t »Rfi if arapwi^ 

^ «iHrm I 

(7) afpf^ gji gJrafcRT ^ WH TR araf^ :^rTn uhm afRfpir 

ipig Tig 3it^;5?ripT jiTO apiartg^ ^ Vflirai ^ ^ 

^ 3PTI WH ^ "Htp'll Vjlxla 'HHSII '^Hf: 

iilg Tig 3ft? f% afirjsrrtg arratri gRi ^ 

WH iR 4d^ gft anrffi git gifw ^'li I 

(a) aftTfs^rt^r anrftrr ^ ^ ^ gw ^ gw gft fetftRt ^ 

ami g? cmri 

x?^ Tig fcp Tlf^ 3(1 Tit'I g?f Tig xgq ^ iJ’HI TIWH cfl«T>ftd if 

TIT 3ra% gx^ ^ if afn^^rtg aft awmr ♦ Tgwg ai##T 
t gf gg fcT%g if 3lfi|io(l^g 1^ wi( gl^ gxTgjff ^ gw Tfgj 
pw gxt ■iq;ggT Tu Tfrfeg ^ srg^ xjrg gro g>f gi|f^ gxraf^ 

^gR afiT^^rtg g^ x3g^ gg ^ gar I 

4. af|T^.<lif4 ^ ^ 

(1) aftTfSgitg PlHfpiRdd fwff w Mgg gj^, awfg ; - 






mm 


-•I (4 |i:l||^ 


i I «h>. >r4l> #Mi^ M*w'> 


..4.1- 
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5M Ricpiorf f%TCpa ^ ^ ^ 
SRI TpTIct ^ SPST^ ^ JIM S«S 

,^ 3 ^ 11? ftSR 

iT^ s? 3 fh? % 3 fRf 5 ? 4 n iiwi^ ^ jjfe # jm<T 
awi^ewf W SJI^Slf S5^ jjfr ftRft RiniTcRI, 3n#T SI 
3M juflMw (1?^ ^ Pm), sift^ss sn spt 
10, 11, 12, 14 ssfi 15 ’ft 3f^flra t, # ?m s?rt s€f Sci 
# ST ^ SIf ^ I 

(sr) sfRfssfts ^ aisf^ an^ sito silR <# 

jmci! RPisws SSI Pwsis ^ ftuj 35^ 1 

(s) afRfssfts ssM: 33 sis^, uft isif^ ansT^ ^ 
ftss-s?5 t, ft ^51? SSI ssRssi s^ swam ft snsiftss ft 
sft S^ fftssss aft fftSSIMT I 

(s) aiPfssfts OTSts ft iRmft ft amft a^ sfeis ft fftij silftsi 
sss ftsR ^ftiT SSI arjftif^ ssrs ft sfts? ajs sft sifftrft 
S 5 T lifts sjftii aft? ssfts ft^aft ssi aifftftsft sft ssnj 
sftsT I aftifssfts a?i ssss aqs sft anfts sri aissiffti 
ftfct ft iJS 1 ^ SflfSI I 

(s.) ftft SRI f?s vft anfts sis sft ?ftft ssft 1 

( 2 ) aftifssfts aisft, ss s? ?gft aiftars ssi fftsss sft ?itsrs. 
SfsSft ^ lifts sjfts SSI ss ft S5RS1? ft ftSTSIS ft 3s?srft ftsi I 

s. afPi^fts ftr aiisi^ss 

( 1 ) sft?s SRI fft^TSS as PiSRS S SRft ft ipPra ftisssssisf ftl?s ft 
tfPwss aft jnf^ ftt sift^ ft fts (30) fftr ft fts? ft 3 ?i ar^ sft 
ssifiJi sft sift® ft fts % ft fts? aftiffsfta sft apsftss ftftsi f^sft 
ifts? ftw sft fftfftasrs %ft sws aftSiw si afpr lissf^RPsaf sft sft 

?r ^S fftST ftlft ST; 

ssg ss fft afpfgsfts efts fts 3ss aisfft at swf^ ft iwsm, 
SS^ST ffts SJJ aRsftSS S? ^ifts^ S# S^ sfft 3SW S? SSISH ft 
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yiraT t 'S'Hci? 'JRT 3Ptfl| cfe #aR ^ W M4(fm fl>rW 

sn I 


Oil^lPuiH iiWT ft ftPWHl cfe ^ ^ w 

3 if?m ^ SRf ^ 

^ trakr ^ ^ ^ ^ I 

(3) Rfaf'iHicfJcii ^mr arjirt^wift qir •f ^S mgm 

ajsra? ^ ^ T??g0 # 3W7^ TK I 

> 

(4 aftFfFrt^ ftispRTcft ^ ^ f< F? ^ oiMiir, 

?tsn me^ w(N gqqiif ^ mum mUK wm 

^(rmr m ^ ♦ 

»r«iTciFf[ 'R ftw ■'J5^ i 

(5) 3fq^ fc?# wzrff^'d ^5^ # jFifwq ♦ Hi^, 

srprf^m^ ■m fis# ’ft Tcjif^ra^i^, ^ ^ ari^g^aft 

^ gwv^'jfi, gfM, qrNgJTft, ?rrft?3 cwt 3#ft gft art* gj? ^ 
arciT^Fi cf)i ftpRera gsqft ^ artftif #t fwt 4 i -jii%4ift i ft' if i iiA’ i 
gft ^ ar^rwait ^ ^FiRig? w % w=t i 

(4 aftifFT^ 3?**^ gft sif^ gft cTrft« ^ #q ’fra ^ 
wr ^ arwniw m l^pfwn cwr gfe J i»qi< n;'i gq #i » 

4 ’ftfff ’nS ^>gT qRW t ^ ^agfift fen? gjra’ff ajftfeiftw 

giH fyraft arjrRmrft sra wr gft atift gnft ift t 

f?r^ ar^srf^wrt gft aftr % ^ t l gf^ ftwraeigraf gft a#f % p 
giRffit ’ft trcTT t ilf ' a # w[»gf f 4 g arRnftgg #r f* gw gt^ 

g? Up aran^ qg ajfiw W^g gtftfi ^ gg> 

^ afgf^ juMr gR gft g? I 

(7) arj^sffft, f^gi'rgcfgieii sra pgfef ’nj arFgrftgnr qg aft’fwf^ 
^ ftftggg ^ gn % arjqieR gi^ cwr ^ gift’s gi ^ gm ^ 
^tgg giftpt vliFt 3#pf»wftq gra W^fgg ft at^Rir fftwn tsir i 
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6. ^ ^1^ ?WT ^ ^ 

(i) 3fr»5s?rt^ MR<{fificn ^ gicft Jifls^n wti 

^ ftrajcff ^ at^MIcH fWT f?tfit gft J|f?WT if 

^ ntPf^F^ sim^ ^ cWT%m^ ftf?r t ft»raw i 

7 . 


(1) 3r«n^ ^ t x?g> wr? ^ ^jwfnca 

if, aiVi^s^ 3c«ii^«w ’itfiRT at^irf^nn^ ^ ^i#ra arfli^ 

a«i'i4<5H g?t jrffT ^ ^ tirtlpT cWt fer? nr J?iiBR«nT ^ 

’TTSR ^ ftl^T^JcWcrf 3lk 3J^5rf$WI^ ^ >5^ SRT ^ 

RmcI'O ^ IPIRT c}»Vll I 

(2) 3i^!iHte=T ^ ^ «r^ ^ ji#5R ^ f^, atpf5?rt^ ^ 

jt^JTOff 3?^?RDr 1^ vjft r 

■ (3) m eIrt 3t«n^^ gsr f^pTSRr ^rsR«m ^ir ^5i¥ ^ ^jfm 

^ vimirr t, cit ^ %p?if}ifr ^ gSf 

’iRf^rfM Tf ^ft?r I RwrRsi gft Jif?rat flicweiacpttl ctm ai^sif^iEBt 
g5t writ I 


(4) ^ f^l45rqd^dt ?Tafr 3l;JslRlt|(^ ^ RliwRifl ^ <<i1cw 

3|R^ f 5fr t i(41'<J)f?l c^t ft? Rwif{71 5?rf^ % 

15 1^ ^ ’?trR RlRdd cWI ^ ^ gsiR ^ 

ftnfi w f^iRi ’jof^ iisjT Rwreer ^ »<ir ai%ii 
PlViH # 'M)<f>l4 # I ' 

8. ^tgig 

(i) aj«n^ ^ PtTCRi gwn^ g 5 t 5nf% arflia ^ 30 ftn ^ 

3fgfli ^ ’ftcR ^ ^ fiwiRti 3raf^, ^ raPifg^ ^iTj4 wi- 

^ w ^Rra> ^ ^ flw ^ S'? ^RR SRT ^ ftiTir vtott 
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t ^ ^ ^ fcf^ ^ WH, urtNr m\ 

^ wjfei l 

(2) ■3T?f ftpmcT 551 P l TC Rl 3M ’Tf ft55T -SfRn t 5lt 

TI? ftplw ^ 1^ 551^ !>?, Tn% 55^1 I 

(3) 3 ?tF| 3 ??^ 5 <J mm ^ ^ tow, A 

aifirppfr 5N Fiw^ ^ f ^P i W5 5>W I 

(4) 5ff(Te ffiRjRI jf ^ FWT 53^ ^(ftra 5W ^ ftWTJW ^ W2t wt 

(ii) 5(8551^ is 3rtir555, (iii) ^ ^ wm (iv) WF ww, 

f^SRi^r 5r#5 jtf%557, 5 ^ ^ ’ft ^if^ifow t, ftw> i tww g f 

t, 3ltY (V) 3l;^j f fi<W l ft 5T ftl chRltiycft 5T ^ 3fW arf^ «I f^f^, 

55tt ardW I 

( 5 ) 551? gft 5ff?r ftl5ira?T55?lf 5StT ai^srf^lWift 5 ^ ^tvjft ytl’f’ft 1 

(6) f 5 lct 5 | 5 «^ 551 ? 55 t jnf^r 5>t 5 !^ % 1 J 5 > 515 5 >t awflt ♦ ’fhlY 

5T akawflr ^ ’ftcK vifr affjwrtw arWpr%5 51% 5 t^ wi5ff 

is fcR arprw aigil^mTft 5>i 55 % 5^ f%5 55W 

551 ijot ^ 3if%5 f%5?15 t I 

(7) 315 ltf$rai^ v 35 %<w 55 ftPra 5 ( 6 ) ^ 5 ^t^ 55 5 % Jtlf^ ^ 

15 1%5 'i ’ftcR; 551? 551 ai^lcH 55^ ?I«r 5f 31^5^5 5% ^J5W 

5% %51 I f5 ^ 'SwfER 315551015 5151 WH 

3tf?tf^ 5% 5151 149 ^ ^ 5ffel 515 142 cWl am 14« 5t 3»ifH 
?55RR555 551^51^ 5% W ti'ft 'fl I 

(8) 5f% fit l » l 5 ?I W?t 535%55 5J5l%f%55 ( 6 ) ^ 3l^t5 * 51% % 

5# ^551 ♦ oft 551? ^ 3r5»^tw% sm ^ 5n% 5 % 

3tl5?555cll 5# ^ I 


'l'.i;.4l.j| I 


11 1 M 


,,.>.L*,#. mMt>4lt4-tt>t4-^ >.»i» 4 ,., , 4 ) . 


•a,^, a^iii.i. .J 





' [^ni~^p^4] __ : gfmvRqr ' ; : __ 

9. '^mm ™ 

( 1 ) 

(i) f^l^raqf jf araf^e qRT, qrfm 5i^ 1^ apq 

^ 31^, f«RFi wfrarn atf^Praq, 1986 (1986 W 68) ’ft 

'HPftloid t, gq’ftqqr ^ aiflra)!^ ?wi ir jrniq 

^srM I 

(ii) (^Pra*fl qft q>t^ qiq 3n^ qft atl^ qjijft ^ 

vjft aifSlPt^ ^ % aRror q «nft q^ft qft amftq 

^ qif^ qft liftPra qj 3 RWI jmifftq qjftftt, qft qift ^ 
anqqqqj qrq# qnii I 

(2) 3 lPl«>qft qq fftftgw aftq iWTf^ qq aqiq 

(i) sq^ wftqqi q«n ft?Ror ai^gf^raift afpfs^iftq gRi jft<? 
’HT anft?r, Iftfftqqq, fftftqr, ftqie qsrr 13^ qiq^ ft q>Roft ^ 
JRlfilW Jifftqf 3 i%ra q^ft ^ fqjqR^ I 

(ii) ^ ft) sil^ qft?I ^ ^fqtq qsn ftft apq fftqqqf, fftRT^ 
aft’j^rftq ft; ^ aifttq qgft §q, q mftvj i qi aiff^iftq ^ 
anftqt ^ Jifft ^ fcPj Sqjqit ^ I 

(3) igftqiyft^^tp^qftqil^ 

qfft^ 5 q fftfftqftt ^ ^qftq) qft wft) qi^ ft qft^ ^fftqif 
#ft t ft) anftrq ^iram qi Iftftr anftqi iRT aiggf^tmft, aftrjsqftq 
qr anq ail^ qft *i^qi4 q^ft qji fftft?) ft qft 

)ft^ ariftfftqq, 2003 ^ ftqftftf ^ 315^1? ^ftqcT q ft), fftpt4lTq)q 
qftftqi^ ^ ff qRft ^ SRftqiq ^ fcR anqqqqj qr qft)ft)q qq^ I 
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(4) ^ ^ ^ 

a i P i P ra v ^ '3'i«Nt ^ aj#! ^ airtPi ftPrajft anra? 

^ ir; antifr an ^ 1 

(6) Tift 11% 

anrfm ftPrarff ^ ^ gi%t ft Iftsift ftt im ■ftyip i 't 

MpITf-I, ^licROi TH <tlfW4 JP11%TT I 

(e) anafUT Tift tWl€t qrnj^ ftWT ^ 

(i) a ftT g s -a ft «[ Pmrtt ift imiffti ^ is % ^ ftt?R sm, Pnrarj 
TiT^ cTTn 5i% arRnftriftt ift ftwi ift, ct% ^ ^ iiRoff ^ 
HM anTfPT ift iju Pi *11# P<fti nifs tpW i 

(ii) (TP) TJf TTiPw aiWR iR ijtp ftt ftriK gsW 

%ift SRT Iftrraij Tiij OTft l w i a ft ift ftroiTRft Tift 

Jififir ^ srfP; ftiTPiTRft ^ fftTfRoi ft atji rf ic i iifiP T il' ^ pt^tr 
<mi PfS^ W TTRI Tft ft>1R artftPrari pft BRT 57 ^ SlftPl 
anrftn 5 Rt Twiffttftfife PsPf-PWR’T ^ Tn^rrift ift ar^sifi^ift 

^'atJmwT iR 3 i)«^'S'flftT Tift TTP ftt 'wljftl I 

(a) 'J T ift T W TS^ (T^ ^ aiftpl Mi W T|RT Pft 3 I^Ift qft 
^ wnri 46 % * fttm aurtm twi irgPra iriir 
^ ft\#> ^njrft I 

(iii) aiPjSTift^ Jicftpj it ^ 3ift ciTp ainitTi qft 

Pigrt Tp^ tftRT^ i|%f l^ftri p) Tft giiTft ^>rafciTi gft 

gjl HftlROi ■MfSlfeld I^Pn cWI ftlft 

ftt jnffti ^ anaftn aiftrjT ^ I 

ft: PB. wiwa , Tifftn 

m/ 4 / 2 ig i/ 09 - 3 Rn.] 


- M-.* ||.. .M> i> till I II I I ,1 11 ' 


-Ik ij4P 6 . 


,4 ,.. N 


|4(,. .• 444 . |.44l4.|i 141.4 ft 
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JOINT ELECTRICITY REGULATORY COMMISSION FOR THE STATE 
OF GOA AND UNION TERRITORIES 

NOTIFICATION 
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Guigacm, the 31 St My, 2009 

No. JERC-03/2009.—In exercise of the powers WMiferred under sub-section (6) of Section 42 
read with Section 181 ofthe Electricity Act, 2003 (36 of 2003) and ahotho^powers enabling it in that bdialf 
and after previous publication, the Joint Electricity Regulatory Commission for the State of Goa and Union 

of grievances of the consumers and for matters incid^ital and ancillary ftiereto, namely >— 


1. SHORT TITLE, EXTENT AND COMMENCEMENT 

f 

XI) These Regulations may be C£dled the Joint Electricity Regulatory Commission 
(Appointment and Functioning of Ombudsman) Regulations, 2009. 

(2) These shall be applicable in the State of Goa and the Union Territories of Andaman 
& Nicobar Islands, Chandigarh, Dadra and Nagar Haveli, Daman & Diu, Lakshadweep enrid 
Puducherry.. 

(3) These shall come Inlo force from the date of publication in the Official Gazette. 

2. DEFINITIONS 

(1). in these Regulations, unless the context othenvise requires:- 

(a) "Act” means the Electricity Act, 2003; 

(b) “Award” means an award made by the Ombudsman in accordance with these 
regulations; 
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(c) ‘‘Commission” means the Joint Electricity Regulatory Commission for the 
State of Goa and Union Territones; 

(d) “Complainant” in^xles— 

(i) A consumer, 

(ii) A registered consumer society, and 

(iii) Any unregistered association of consumers having similar interest; 

(e) “Complaint” means an application made by a consumer with the Forum 
seeking redresssri of any grievanoe regard to supply of electrictty by the 
licensee; 

Provided that the following shaN not be considered as the conr^>l€rint, 

namely- 

(I) any grievance arisir^ out of application of sections 126,127,135*to 
139,142„ 143,149,152 and 161 of the Act. 

(ii) any matfler pending before, or decided by, any court of law, or 
authority (except an authority under the control of the licensee) or 
the Forum, and 

(iii) any complaint In regard to recovery of arrears where the billed 
amount is not disputed. 


(f) “Forum” means Forum constituted by the licensee in terms of sub-section (5) 
of section 42 of the Act read with the Joint Electricity Regulatory Commission 
(Establishment of Forum for Redressal of Grievances of Consumers) 
Regulations, 2009 for redressal of grievenoas of the consumers; 

(g) “Grievanoe” means a cause for complairTt; 

(h) “Licensee” means a d»tr1bution licensee and shall indads tie person or the 
Appropriate Government deemed to be tie oMstibution licensee uncter any of 
the provisos to Section 14 of tie Act; 


(i) Ombudsman” means the autionty appointed or designated by the 
Commission, under sub-sectkDn (6) of Secdon 42 of the Act, in accor^nce 
with these regulations; 


I || h ^1 B t ■ I ■ - • ..I- . !»' » | | .-I.- ■■-.4 I. ■ 
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(j) “Representation” means a written communication made by the complainant 
before the Ombudsman alleging non>redressal of his grievance by the Forum. 

(2) Words and expressions used and not defined in these regulations but defined 
in ^e Electricity Act, 2003* (36 of 2003) shall have the same meanings as 
respectively assigned to them in the Act. 


3. APPOINTMENT OF OMBUDSMAN 

(1) The Commission may from time to time appoint or otherwise designate 
such person or persons as the Commission may consider appropriate as 
the Ombudsman to discharge the functions under sub-section (7) of 
section 42 of the Act. 

(2) The Commission may appoint or designate rnore than one Ombudsman 
within the area of supply of a licensee or a common Ombudsman for two 
or more distribution licensees. 

(3) The territorial jurisdiction of the Ombudsman appointed or designated by 
the Commission shall extend to such area as may be notified by the 
Commission: 


(4) The Ombudsman appointed or designated by the Commission shall be a 
person of ability and standing and shall either be a former judge not below 
the rank of District Judge, or a retired civil servant not below the rank of 
Additional Secretary to the Government of India or Principal Secretary to a 
State Government or equivalent, or a person who has worked for at least 
three (3) years as a member of the regulatory body or Chief Executive 
Officer/ functional Director of an electricity or electricity-related utility. 

(5) The appointment or designation of a person as Ombudsman shall be 
made by the Commission for a period not exceeding three (3) years; 

Provided that the period may be extended further for a period not 
exceeding three years at the discretion of the Commission. 

(6) The remuneration and other allowances payable to the Ombudsman t.hall 
be such as the Commission may determine from time to time; 

Provided that remuneration and other allowances shall not be 


a86S 6ff/o5 -5 
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nflhw dPIpiOMifenPMMlA or do^igna^ of as 

C^r^MC torw a a. 

(7) l\m <3^hGe of the Omi»udiKa«M^ i»a \om^ at si^Ksh ^aaa ba 

deoidad^ 


PwwfM litm the Ombyctaawi rt^ hold al odiar 

aa d a oynad # hy him to anaadila Hm dhipoaa i of c a aoi ia t^ giioftg 
raomadc 


PaaKidad furthar tl^ tha Qmiiitfliinsn shatf aiwiaiia iwai^ ^ 
ol tha achadtiia of hia am i aqa at a ^luiaa adii^ ^aa 
ti^atoaaa^tiiaallieatteoidadl^ 


^ The Omb tM la man ri^ retmc^jiah 


ay 9iMiN§ to tha^ Commiaaian a 


in not toss than tocaa manllia; 


Pf^wdad^toatiftoe 
tiodo ao ^aa^, or 

to^dto^n^ tl» iu^Qlia^, it may, far 
hy jCHvtng oita monto’a noliea or om mea#^ 
tai^tha midea, lamovath^CMMidtiaaMi^frem htooaiM 



4t> ■ a^ii^npdi^ ofUi^O^lftip 

(ft) The Omhartantan^ahad diachaflia tha foNowaio hawtioaa, n a a t aly - 

M The OmhMdaman ahaM raoawa aad oonaidar aH laafaaacMona fHad 
htr dia oomalaii^^ for allaaad non radraaaal c/f any gmmmm by 
tharPaiym; 

Pfiowded toat the Ombudaman shatt net awtartain 
raffiaean fa t i o n in ragard to matlM afhioh am taiaartt matowa of 
eaiaiai or d^ftoaad off f yoca adi ngii b ai feia ar^ ooial, the 
Cnnimiaaiaw or any othar audiodly (ofhar than tha faaan) 
urair Pans X, Xt, XU. Xtv and XV of tha Act 

(b) Tito OndHi^^ may pass such satfim ontom aa ha me^ comftier 


(o) TiiidaailatoaiaBn in tha %m in ata nc a aaak to faeiltoaasittiwaent 
ofiha gtoMnaee mada in tha mpiaaatotoian torctogh oanpliaipn «fid 
madialHm in rnimafa vdach am tha sufc^ nwMaf of the 

laatoaaaiaitoaiaaQ. 

^ lito Ondaatotoan ahaH pfagasa an awrmal budget for h« offiee in 
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si iOi iths from the date of the receipt of the representation and in the event 
the representation is not decided within three months, the Ombudsman 
shall record the reasons therefore including the cost to be paid by the 
licensee in case the delay is attributable to the licensee. In cese the delay 
is for reasons attributable to the complainant, the Ombudsman may reject 
the Representatton; 

Provided that the Ombudsman may pass such interim orders as he 
may consider appropriate pending the final decision on the representation. 

(7) The licensee shall duly comply with and implement the decision of the 

Ombudsman on the representation filed by the Complainant, by such date 
or within such period of time as may be Quisled by the Ombudsman in 
the decision, 

6. OMBUDSMAN TO ACT FAIRLY AND EQUITABLY 

(1) The Ombudsman shall adopt proceduies ensuring tr^.nsparency and 
shall discharge its functions in due compliance of the principles of 
natural justice and due process of law. 

(2) The Ombudsman shall dispose of the representations fairly and 
eqiate^. 

7. PROMOTKM OF SETTLEIMENT BY AQREEMEffT 


(1) As soon as it may be practicable to do but not later than one week from 
the date of receipt of representation, the Ombudsman shall serve a notice 
to the concerned officer of the licensee named in the representation along 
with a copy of the representation and endeavour to promote a settlement 
of the complaint by mutual agreement between the complainant and the 
licensee through conciliation or mediation. 

(2) For the purpose of facilitatir^ settlement of the representation, the 
Ombudsman may follow such procedures, as he may consider 
appropriate. 

(3) When the representation is settled through mediation or conciliation by the 
Ombudsman, the Ombudsman shall make a Fecomrhendation which he 
thinks fair in the circumstances of the case. The copies of the 
recommendation shall be sent to the complainant and the licensee. 

(4) If the complainant and the licensee accef;^ the recommendation of the 
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Ombudsman, they will send a communication in writing within 15 days of 
the date of receipt of the recommendation, confirming their acceptence 
and stating clearly that the settlement communicated is acceptable to 
them, In totality, and in full and final settlement of the complaint. 


8. AWARD 


(1) Where the representation Is not settled by agreement within a period of 30 
days from the date of receipt of the representation or such extended 
period the Ombudsman may deem^ fit duly considering the overall time 
limit specified, the Ombudsman may determine the place, the date and the 
time of the hearing of the matter as the Ombudsman considers 
appropriate. 

(2) Where the complaint is not settled by agreement, the Ombudsman shall 
pass an award giving reasons for the decision made. 

(3) The Ombudsman shall decide the matter on the pleadings of the parties, 
after providing them a reasonable opportunity of being heard 

(4) An award shall be in writing and shall contain. In brief (i) the facts and 
circumstances of the complaint, (ii) the pleadings of the parties, (Hi) the 
reasoning leading to the award as arrived at, (iv) the reliefs induding 
monetary compensation, if any, the complainant is entitled to. and (v) the 
directions, if any to the licensee or the complainant or any other person. 

(5) A copy of the award shall be sent toihe cbmpiainant and the licensee 
concerned. 

(6) The complainant may furnish to the licensee within a period of one month 
from the date of receipt of the award or within such further period as the 
Ombudsman may allow for reasons to be recorded, a letter of acceptance 
that the award is in full and final settlement of his claim. 

(7) The licensee shall comply with the award within 15 days of the receipt of 
the acceptance letter under sub-regulation (6) above and it shall intimate 
the compliance to the Ombudsman. Non-compliance shall constitute 
violation of these Regulations and may attract remedial action under 
Sections 142 and 146 read with Section 149 of the Act. 

(8) If the complainant does not intimate the acceptance under sub-regulation 
(6) above, the award shall not be required to be implemented by the 
licensee. 

9. GENERAL 

(1). Savings: 

(i) Nothing contained in these regulations shall affect the lights and privileges 
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of a consumer under any other lew for the time be^ in force, including #!• 
Consumer Protection Act, 1906 (60 of 1966). 

(ii) Nothing in these regulations shall be deemed to Hmit or odiwwto aflidt 
the powers of the Commission to make such ordiMrs or to issue sudh 
directions, not inconsistent wvdi the provisions of the Act, as m€^ toe 
considered necessary to meet the ends of ju e dce 

(2) Inspection of Records and Supply efeertMMcepiee: 

(i) The aggrieved consumer and He diatribubon licensee shcril be erilded tb 
obtain certified copies of the ONisrs, decisions, etirections, the award and 
the reasons in support thereof giaan by Ha Ombudsman. 

(ii) Any person shall be entitled to a copy of the documents or orders of tie 
Ombudsman subject to payment of and complying wlH other terms, 
which the Ombudsman may direct. 


(3). Power to remove difficultias:- If any difficulty arises in giving efltoct to Mty 
of the provisions of these regulations, the Commission may by gaheiil or 
special order, direct the licensee, the Ombudsman or amy other pif^ Id 
take suitable action, not being inconsiatervt with the prov ti tons of He 
Electricity Act, 2003, which appears to fha Commission to ba naoiiiahf ^ 
expedient for the purpoee of removing the cNfficulty. 


(4). Power to ieaue praedee dlrecttone;- Subject to the provWens the 
the Commission may from time to bma iaaua orders and piee i i e dh d O li en i 1h 
furtherance of these Reguiadons. 


(5) . Power to amend:- The Commisaion may, at any tima vary, illir, medi^ or 
amend any provisions of Hese regulations. 

(6) Submission of Iteporta to the G o ii wwi aaia n : 


(i) The Ombudsman shall submit a quartarty report to the G oniHt iH iifi on He 

number of representations receivad, diapoaad of and pandhtfi HH i n 16di|!i 
of the end of the quarter, along with the rea s ons for the pe nd en cy . 

(ii) (a) The OmbudsfTKHi shal atoo prepers a report on a six monihty basis gMfig 

details of the nature of grievanoas d the conaumers dealt by him, He 

response of the Kcensees in the radrsaial of Ha ghmmnom midi 

of the Ombudsman on the lioenaaa's oo m pHa n oas of Ha Stamford Of 
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performance as specified by the d|fp# 98 jon under section 57 of thi Act 
during the preceding six months. 

(b) The report under clause (a) above shall be forwarded to the Commmon 
and the Appropriate Government within 45 days after the end of the rellVant 
period of six months. 

(Hi) The Ombudsman shdjl furnish to the Commission, by 31^^ May bvery 
year, a report containing a general review of the activities of its office during 
the preceding financial year and shall also furnish such information as the 
Commission may require. 

J.S.SEHRAWAT,SScy. 
[ADVTIII/4/218 y 09-Exty.] 
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